YTBEPKIAEHO
Mpuxazom @OIGY JIIO “YMILL
KIT»
Ne 1/30-1 o1 20.03.2018r.

HUucrpyknus
110 opraumsanui paborel ¢ obpamenusvu rpakian 8 OI'BY JAO “YMIL KT

1. O6mue noJtoskeHns

I.1. Hacrosuas Mucrpykums paspaborana B COOTBETCTRIH ¢ Koncrurymueii Poccuiickoii
Genepaiin, Denepanbubiv 3akoroM o1 2 mast 2006 . N 59-d3 "O TOPSIIKE PACCMOTPEHHUSI
obpautennit rpacian Poceniickoit ®eneparyn”

1.2. Hacrosimas Muacrpykims ycranasimsaer HOPSIOK PadOTHI ¢ TUCHMEHHBIMH, 4 TAKIKE
YCTHBIMH  OOpaICHUSMH  TPAX/IAH, [OPUAHNUECKHX JIMI, JIOJDKHOCTHBIX 1 JIPYTHX  JIUIL,
HHOCTPAHHBIX TPaXJAH W JIMIL 0e3 rpaX;ancTsa, a Takke OpPraHU3alUM MpHEeMa rpaxiaH,
AOJGKHOCTHBIX ¥ APYrux juil B PI'BY JIITO « YMIT XK Ty.

1.3. Opranmsanust paGorsl mo mnpuemy, YUETY, perucrpainuu oOpamenuii rpaxian u
ficpeiaia  ux  JIOJUKHOCTHBIM JiMlaM Juist pacemotpenust B OIBY  JITIO  «YMIL KJ[T»
OCYHIECTBIISIETCS KAHIEIISIpUEii .

1.4, Perucrpamust obpamennii rpaxan OCYIIECCTBIISIETCSI  OTACJILHO  OT  JIPYrHX
HaIpaBJICHUH JOKYMEHTAITHOHHOIO 00eCICUeHSI.

1.5, Pyxosojurenn crpykrypHbIX moapasgeseHuii u (pummano ®I'BY JIIO «YMI]
HKIT» mecyT mepcoHasbHYIO OTBETCTBEHHOCTH 34 OpraHuszanuio padorsl ¢ oOpareHusIMnu
TpaK/iat, UX CBOEBPEMEHHOE, KAUYeCTBEHHOE H 0OBEKTHBHOE pasperieHHe.

1.6. PaccMOTpEHHIO B paspeleHuio JOJDKHOCTHBIME JIMIAMH B peJesax KOMIeTeHIHN
®I'BY JITO « YMIT KT » nomrexar nuchMeHHbIe i YCTHbIE OOpAICHUs TPaKiaH.

1.7. Pabora ¢ obpamenusivu rpaxan 8 ®IBY JI1O «YMIT XKJIT» ocnoBbiBaeTcs Ha
MPUHIHTAX TIAaCHOCTH M OTKPBITOCTH. Mudopmanus o (axrudeckom ajpece, CrpaBOuHOM
Tenedone, mopsKe W CPoKax paccMOTpeHus OOparieHui, BPEMEHH JINYHOTO IpUEMa I'paikian
COOTBETCTBYIOINMH  JIOJDKHOCTHBIMU  JIMIIAMH ~ Pa3MEIIAETCs B MeCTaX, JIOCTYIHBIX JUIs
IIOCETUTEJICH,

1.8. 3anpemaercs npeciiesioBanme rpaxkiaHEHa B CBI3H C €ro 00palleHHEM ¢ KPUTHKOI
nearenpioctn OIBY JINIO  «YMIT JKJIT» wam  JOIDKHOCTHOrO JjiMna Jmbo B 1eJIsIX
BOCCTAHOBJICHHST MJIM 3aIIUTHI CBOMX TIPaB, CBOOO/[ U 3aKOHHBIX HHTEPECOB JIKOO 1PaB, CBOGOJ 1
3aKOHHBIX HHTEPECOB JIPYTUX JIHIL.

1.9. Ilpu pacemotpennn obpariennii rpaskian He J0ImycKaeTes pasrialienue CBeIeHHil,
COACPIKAIIMXCS B OOPAIICHNUSIX, & TAKKE CBEJCHHMIT, KacarolXcsl YACTHOMN JKU3HI Ipayiat, 6es
ero coracust. He smisercst pasriiaimienuem  cBeleHuil, cojepikammuxcs B oOpalieHui,
HAlPABJICHAE  TIUCbMEHHOrO  0OpalleHusl B TOCYJIAPCTBEHHBIA Opram, OpPraH MEeCTHOIO
CaMOYTpPaBJICHHST HJIM JIOJDKHOCTHOMY JIHIYY, B KOMIETEHIHIO KOTOPBIX BXOIUT pElICHHE
TIOCTABJICHHBIX B 0OPAIIEHUH BOITPOCOB.

1.10. JIuna, BUHOBHbIE B HAPYIICHHH YCTAHOBJIEHHOTO TIOPSIKA PAGOTHI C oOpalleHusIMu
IpaXIan, HECYT OTBETCTBEHHOCTL, MPEAYCMOTPEHHYIO 3aKOHOJATENILCTBOM PoccHiickoil
Dejiepanun.



2. Permerpanust 0 y9ér nucoMennix odpanrenuii rpaskan

2.1. Bee nocrynusiume obparenus Ipakian, BKIovast 3asBiaeHust padoTHHKOR DI'BY
JITO «YMIT XKJIT» 110 smanpiv BoIpocam, IoJIeKaT 00s3aTeIbHON PEruCTPaIlii B TeUeHHe 2-
X KaJCHIAPHBIX JIHEH ¢ MOMEHTAa HX TOCTYyIUIeHHs. B cllydae TOCTYyIJIeHHs obpamienuii B
BLIXOMMHBIC WM MPA3JIHAYHBIC JIHU PErHCTPAIUs TIPOU3BOJMTCS HA CIENYIONHH pabounii JieHnb
TIOCJIE BBIXOJIHBLIX MJIU TIPA3/(HUYHbBIX J{HEH.

2.2. Tlepent BCkpbITHEM KOHBEPTOB, Oariepoiei, IPyrux HOUTOBBIX OTMpaBieHuii (Jrasee
- KOHBEPTbI) pabOTHHKAMMU KAHLENISIPHH IPOBEPACTCS HPABUIIBHOCTD UX ajipecoBanus. Omubouno
HMPHUCIIAHHDIC IOYTOBbIE OTIPABICHHS BO3BPAIIAIOTCS HA TIOUTY HEBCKPBITHIMH.

2.3. Bee KOHBEPTHI, HAIPABIICHITbIE rpaxcianamu B ajipec ®I'BY JIITO “YMI] XK/IT, B Tom
HHCIIC @/IPECOBAHHBIC KOHKPETHOMY JIOJDKHOCTHOMY JIMILY C TIOMETKOR "imano", nojuiexar
BCKPBITHIO.

2.4. Tlocne BekpbITHS KOHBEpTa HPOBEPSCTCs HATMIHE B HEM ITUCHMEHHBIX BJIOYKEHMI. B
CyHqac OTCYTCTBHS B KOHBEpPTE BIOXKEHHS, JHOO OGHAPYIKEHHS HEIOCTAUMN YIIOMHUHACMBIX
ABTOPOM  JIOKYMECHTOB B y4eTHBIC (JOPMBI BHOCSTCS COOTBETCTBYIOUIME OTMETKIL Kousepr
XPAHUTCSI BMECTE C 00paIEHHEM H YHHUTOIKACTCS [0CIE HCTeUCHHs CpoKa XpaHeHust oOpaleHusi.

2.5. Vet obpatenuii ocymectsisercs B Kypnane ydera obparnenuii rpaxian.

2.6. OCHOBHBIMH CBEIECHHSIMH 00 O0palleHn , MOJIeKAUMU 00s3aTeJILHOMY yUeTy,
ABJBIOTCS: JlaTa PErHCTpalliy; PErHCTPAHOHHBIN HOMEP; CBE/IEHUS O TOBTOPHOCTH oOpartneHus;
(bammims u MHEIEANBL aBTOPA OGpaIEH s, ero ajipec (WM HAMMEHOBAHKE IOPHMUECKOTO JIHIA),
HCXOJIAIIHMIT HOMED U €ro JiaTa (eciiu UMeeTcs); KpaTkoe coiepikanue odpaleHus; pamusns u
PE30JIONHKS - IOJDKHOCTHOTO  JIMIA, PACCMOTPEBIINEro O0pallieHne, Ha3BaHue CTPYKTYPHOTO
nojxpasfenenus u (MaM) (aMUIIAS JHIA, OTBETCTBEHHOTO 34 paccmoTpenue oOparienus
(MCTIOJNHUTENIS); JlaTa W Pe3yJbTaThl paccMOTpeHust OOpalieHus; CBEJIEHUSI O MOCTAHOBKE Ha
KOHTPOJIL; CBEJICHHST O MECTE XPAHEHHUSI MATEPHAJIOB PACCMOTPEHHOTO OOPAIICHHS.

277. B yuernbix dopmax mnpemycmarpusaetes rpaga "llpumedanue" s BHEceHus
JOIOJIHUTENBHBIX CBEJICHUH 00 oOpalienuu.

2.8. Cestenus o cyTi oGpalenns 1 pesyibTaTax ero pasperieHus, BHECEHHBIC B YYETHbIE
(bopMBI, IOTKHB! GBITH KOHKPETHBIMH H HOCHTD MH(]OPMATHBHBI XapakTep.

2.9. Ilpu perucrparuu o6paleHus Ha JHIEBOI CTOPOHE IEPBOTO JIUCTA HA CBOOOJIHOM OT
TEKCTa MECTE  yKasbIBACTCs JlaTa TOCTYIUICH S 00palleHust M y4eTHbIi Homep. B ciydae ecin
oOpaleHne MOCTYIMIIO B KAYECTBE TTPUIIOKCHHUS K COIIPOBOJIUTEILHOMY HCBEMY U3 Opranu3al(iu
HJIM OT JIOJDKHOCTHOIO JIMIA, JIaTa NPOCTABJIACTCS Ha COMPOBOAUTENHLHOM MHCHME,

2.10. IosTopHble 0OpaleHus perucTpUpyIOTCs TaK ixKe, Kak 1 nepsuuHble. [lpu sTom B
YUETHBIX (JOpPMAX U Ha CBOOOHOM MECTE JIMIEBOIH CTOPOHBI TIEPBOI0 JINCTA OOPAIICHUS J(eJIaeTCsl
NOMETKa "MOBTOPHO" € yKasaHWeM PErucTPariHOHHOTO HOMEpa IPEJbIIYHIEro oOparieHus.
IToBropHbmM cuntaerces obpatenue, HOCTYNHBIIEE OT OXHONO U TOTO JKe JIHIA 10 OJIHOMY U TOMY
KC  BONIPOCY, €CIIM CO BPEMEHH IOJAYH TEPBOTO OOpAIICHHsS MCTEK YCTAHOBICHHDII
3AKOHOATEILCTBOM CPOK PACCMOTPEHHS! HIIK ABTOP HE COIIACEH C MIPHHSTHIM 110 €10 0OPATIEHHIO
pemienuenm. OOpaIeHns OJHOIO M TOTO K& aBTOpa M0 Pa3HBIM BOMPOCAM IIOBTOPHBIMH HE
SIBIISIFOTCSL.

2.11. KoynekrupHble oOpaiieHus rpax/ian PerHCTPHPYIOTCS B 06IIeM nopsiJike, B
YUETHBIC (DOPMBI BHOCSTCS IIEPBBIC JBE-TPH Pa3sbOPUMBO  yKA3aHHbBIE Gammiuu, Tepsoii
yKasbIBaeTCsl (pAMUIIHSL TOTO aBTOPA, B AJPec KOTOPOTO HPOCST HAIpPaBUTh OTBET. B yuerHwix
(opmax B rpade "Ipumeuarnue" npocTapisieTest 0T™>Tka "KOJUIEKTHBHOE" I yKasbIBaeTcst ooIee
KOJIHYECTBO OOPATUBIINXCSI TPaK(aH.

2.12. B oOpautennu rpax/ianuaa B 0053aTelIbHOM HOPSIIKE JOJDKHBI ObITh yKa3zaHbl JIHOO
HaUMCHOBAHNE OpraHU3alMH, B KOTOPYIO HANPaBISIETCSl IMHChMEHHOE oOpalleHne, 6o
(bammmmst, UMS, OTUECTBO COOTBETCTBYIOMIETO AOJHKHOCTHOO JIMIA HITH €ro JIOJDKHOCTD, & TaKIKe
(baMHITHSI, HMSI, OTUECTBO, IOUTOBBIIT AJPEC 3asBUTEIS, H3IOKEHA CYTh IPEJUIOIKEHUSI, 3asIBIICHISI
HJIH JKasioObl, MMPOCTABIICHB! JIHUHAS MOMAMUCH 3asBHTENST W jata. |IHchMenHble oOpartnenusi, B
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KOTOPBIX HE yKa3aHb! (haMUIIHsl aBTOPA 1 TIOUYTOBBI ajpec (Jajee - aHOHIMIbIe o0parienus), 1o
KOTOPBIM JIOJUKEH OBITh HANpaBIeH OTBET, PETHCTPHPYIOTCS B O6IIEM HOPSIZIKE, B YYETHBLIX
dopmax B KauecTBe aBTOpa yKa3biBaeTCS OTMETKA "aHOHHMHOE". ITocne pacemorpennst
AHOHHMHOTO OOpPAIIEHHSI COOTBETCTBYIONIMM JIOIKHOCTHBIM JIHIIOM OHO HAIPaBJISIETCST B JIETIO.
AHOHUMHbIE OOpAIIEHHS, CONEPIKAIIIE CBEICHHS O IOATOTABJIMBAEMOM, COBEPIIAEMOM WJIN
COBCPHICHHOM  MPOTHBOIPABHOM JIESIHMH, a TakikKe O JIHIE, ero TIOJINOTaBJIUBAIOIIEM,
COBCPIIAIOIEM WJIM COBEPIIMBINEM, MOJUIEIKAT HANPABIEHHIO B [IPaBOOXPAHHUTEIILHBIC OpPrambl
WM JIPYyrO# roCy[apCcTBEHHBI Opran B COOTBETCTEMH C HX KOMIIETCHIIMEN, O YeM B YYeTHBIX
(bopmax nemaercst cooTBeTCTBYIONIAS OTMETKA.

2.13. Jlna mupuema obparienuii B (popme snexTponnbIX  coobienuii (Murepuer-
oOpartenuii) mpuMeHsieTes IporpaMMHoe obecnieuenue, IpelycMaTpPUBAIOIEE 003aTeNbHOE
3allOJIHCHAC 3aABUTCIICM PEKBU3UTOB, HEOOXO/MMBIX JUIsi pabOThl ¢ 0OpaIeHMsIMI. Murepuer-
oOpallieHne pacreyaTbiBaeTes Ha GyMakHOM HOCHTENE 1 JabHeHas padoTa ¢ HUM BeJIeTCsl KakK
C MUChMEHHBIM OOpAIEHHEM B TIOPSI/IKE, YCTAHOBICHHOM HACTOSITICH Wucrpyknueii.

2.14. I'paxane, 3anucaBiinecst Ha JIMIHBIH npuém, perucrpupyiorest B "Kypuane st
PErHCTPAINK MPAXK/IaH, MPHHSATHIX B X0J(E JINYHOTO npuéMa’.,

3. PacemoTpenne o6pamennii rpazkan

3.1. Obpamenue, nocrynusmee B OI'BY JIITO «YMIL JXKJIT» B coorBeTcTBHH € ero
KOMIETEHIHUEH, TOJUICKUT 0053aTEIIBLHOMY PACCMOTPEHHIO.

3.2. Tlocne perucrparuu oGparenus rpax/@an KpaTJaiinii cpox (B teuenue 3-X (Tpéx)
auedt ¢ Momenta mocrymienust 8 ®IBY JIITO «YMI] JKJLT») nomxHbBl OBITH paccMOTPEHEI
COOTBETCTBYIOINM JIOJDKHOCTHBIM JiiiioM PI'BY JITIO « YMIL XK/ T», kotopomy npeocrasienl
IIOJTHOMOYHSL O PACCMOTPEHUIO OOpalleHUH T'paXian, WM JIHLOM, 3aMElaionM ero B
YCTaHOBJIEHHOM TOPSIJIKE.

3.3. PyxoBoJuTens CTpYKTYPHOrO MOApasieseHuss HA OCHOBAHUE COOTBETCTBYIOIIHX
MOJIHOMOYHI  HANpPABJSIET  OOpAIEHMs TPAKIAH Ul PACCMOTPEHHS B CTPYKTYpPHBIC
[10/(pasACICHH ST HIIH JIOJDKHOCTHBIM JIMIAM, B YbeM BECHHN HAXOSTCSL BOIPOCHI, 3aTParnBacMbie
B 00OpalleHUSIX TpasK/IaH.

3.4. B COOTBETCTBHH C pe30JIOLMMEH IOIKHOCTHOTO JIMIA obpalenus rpaxian
YUpaBJICHAEM JCJIONPOU3BO/ICTBA, KOHTPOJISI 1 paboThl ¢ OOPAIICHUSIMI IPAXKIAH HEPEIAIOTCS
UCTIOJTHUTEJISIM,

3.5. B cocraB pe3oNionMM BXOIST CIEYIONIME DITEMEHTBHI (aMUIMsl HCHOJNHITENsI
(ucnosmureneit), cojepikaHue MopydeHus, CPOK UCIIONHEHUS (Tpu HEOOXOAUMOCTH), TIOJIIHCE,
nara. Pesostrorust oopmistercst Ha CBOGOJHOM OT TeKCTa 0OOPAIICHHS MECTe JIMG0 HA OTIELHOM
nmcre GopmaToM He MeHee 1/4 cTaHIapTHOro JIMCTA ¢ yKasaHHeM PEruCTPAIlMOHHOTO HOMEpPA H
JaThl JOKYMEHTA, K KOTOPOMY PE30JIIOIHs OTHOCHTCSI.

3.6. I1pu pacemorpenun o6pareH s IPUHUMAIOTCS CIIEYIOLHE peleHus:

- O TIPHHSITUH OOpAIEHHs] K PACCMOTPEHHMIO;

- 0 mepezade odparuenus Juist paceMoTperust (4. 3 cr. 8 3aKomHa) B TeueHue ceMu JHeii co
AHS PErHCTPAIMK B COOTBETCTBYIONIHH(1HE) Opran(Hbl), B KOMIIETEHIIUIO KOTOPOIO(PBIX) BXO/HT
PCILICHAE NOCTABIIEHHBIX B 0OPAIIECHHH BOTIPOCOB, C YBEIOMIICHHEM IPaKIaHUHA, HATIPABUBIICTO
oOpallenue, o mepeajpecanu oopaieHus;

- 0 BO3BpaTe o0palleHnst HHUIHATOPY (IMpaXKIaHiy, HApaBUBIIeMy obparienue) (1. 7
cr. 8 mu. 2 cr. 11 3akona);

- 0 0C30CHOBATENBLHOCTH OYEPEIHOrO OOpALICHHsS] U NPEKPACHHH EPEIHCKH ¢
TPAAHIMHOM 10 HOAHUMAEMOMY BOTIPOCY.

3.7. Obpamenust rpaxian, copepikaue BOMPOChl, He BXOSIIHE B KoMrieTeriuio OI'BY
HIO  «YMILL JKJ[T», wanpasisiorcss B TedeHme cemu JiHeidl  co s perucrpanuu B
COOTBETCTBYIOIIMH OpraH 110 NPUHA/UIEKHOCTH, O YeM B 00S3aTELHOM TOPSIIKE YBEIOMIISETCS!
3asIBUTEITD.
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3.8. Ecuu perienue nocraBieHnnx B ofparieHun BOTIPOCOB OTHOCHUTCSI K KOMITETEHIUH
HECKOJILKUX TOCY/IapCTBEHHLIX OPraHOB, OPraHOB MECTHOTO CAMOYIIPABJICHUS! FITH JIOJIKHOCTHBIX
JIMLL,  KONMM  oOpalueHuil B TedeHHe ceMu JHell HANPaBIAIOTCS B COOTBETCTBYIOIIHE
FOCY/IapPCTBCHHBIC OpraHbl, OPTraHbl MECTHOTO CAMOYIPABICHHS HJIH JIOJKHOCTHBIM JIHIAM, O YeM
YBCIIOMIJISIETCS I'PaXK/[AHKH, HAIIPABUBIIHIT 0OpalieHue.

3.9. Bampemaercss HampasiusTL Kanoby Ha pPacCMOTpPEHHE B OpraHu3alHio HIIN
AOJDKHOCTHOMY JIHILY, PEIIEHHE MM JAeHCTBAS (Oe3/elicTBIE) KOTOPBIX 06KATYIOTCS.

3.10. Ecnu B cooTBeTCTBUM C 3ampeToMm, IPEyCMOTPEHHBIM ITyHKTOM 3.09. Hacrosieii
WMHeTpykunm, HEBO3MOXHO HampaBieHHE KaloObl Ha PACCMOTPEHHE B COOTBETCTBYIOLIEE
CTPYKTYPHOC IMOAPA3JICIICHHE, B KOMIETCHIIMIO KOTOPOTO BXOJMT PEHICHUE MOCTABJICHHBIX B
0OpaIEHHH BOTIPOCOB, XKaioba BO3BPAIIACTCS JOJKHOCTHEIMHE JIMIaMH, YKa3aHHBIMU B ITYHKTaX
3.3 u 3.4 nacrosmeit Uucrpykim, TPaXIAAHUHY C pasbsCHEHHMEM €ro IpaBa 00)KaJloBAThH
COOTBETCTBYIOIEE PEICHHE WK JieiicTBre (Oe3seiicTre) B Cy/I.

3.11. Obpamenne, B KOTOpOM 0OIaNyeTcs cynedHoe penieHue, B TeueHue 7-Mu (cemu)
JIEH €O JIHS  PErMCTPAllMM  BO3BPAINAETCS IPAXIAHHILY, HalpaBUBIIEMy oOpalenue, ¢
PasbACHEHHEM HOPsiJiKa 00KaIOBAHHUS JJAHHOTO CYeOHOI0 PEIIeHHSL.

3.12. llpu nocrymieHHH B yCTAHOBJICHHOM IIOPSIIKE 3a1poca M3 TroCyapcTBEHHOIO
Oprana, oprana MECTHOIO CaMOYNPABJICHUSI WM OT JOJKHOCTHOTO JIMIIA, PACCMATPUBAIOLIETO
obparlienue, CTPYKTYpHOE MOJpasjielienne o0s3aHo B Teuenue 15 el MPEJIOCTABUTH B
yKa3aHHylO0 OpraHu3alluIo MM JIOJDKHOCTHOMY JIMILY JIOKYMEHTBI W MaTe€PUasbl, HEOOXOMUMbIE
AL PacCMOTPEHHS OOpAIlECHHs, 32 HCKIIOUCHHEM JIOKYMEHTOB M MATePHAJIOB, B KOTOPBIX
COZIEPIKATCS CBEMICHNUST, COCTABJIAIONIME MOCYAAPCTBEHHYIO MITH HHYIO OXPaHAEMYIO (peiepaibHbIM
3aKOHOM TaiHy, U JUISl KOTOPBIX YCTAHOBJIEH OCOOBIH MOPSIOK MTPEIOCTABICHHS.

3.13. Tlo oOpauenusm rpax;ian, IPUHSITHIM K PACCMOTPEHHUIO, UCIIONHUTE IIPOBOJUT
IPOBEPKY 1O yKa3aHHBIM B oOpamienuu (Qakram, ocymectsiser c6op uupopMauu
JIOKYMEHTOB, PH HEOOXOXMMOCTH JIMYHO BCTpeuaeTes ¢ 3asutenem. [o pesyibraram mposepkit
MCIOJIHUTENICM TOTOBUTCS 3aKIIFOUCHHE O Pe3yJbTaTax MPOBEJICHHON MPOBEPKH ¢ M3JI0KEHHEM
BCCX  BBISBJICHHBIX HAPYMICHHH (MJIM OTCYTCTBMEM TAKOBBIX), BBIBOJOB M IPEIJIOIKCHHII.
3aKITI0UCHIE TO/IMTUCHIBAETCS HCIIOIHHTENIEM, COMVIACOBBIBACTCS ¢ PYKOBOJIHTENEM CTPYKTYPHOTO
NoApasieNICHusl, KOTOPOMY HOPYYEHO POBEJICHUE TPOBEPKH U YTBEPIKIACTCS COOTBETCTRYIONHM
JIOJDKHOCTHBIM JTHIOM. 3aK/OYEHHE HE COCTABIICTCS B CIIyUae, €Cii 3asBUTENb HPOCHT JaTh
PasbACHEHUS 110 MOCTABJICHHBIM B 0OpAIIEHHH BOIIPOCaM, He TPeOyIOIUM TIPOBEJIEHHS TPOBEPKH,
WM B CJIy4ae, €CIM TPKJAHHH OOpaTuiics C 3asBICHHEM O TPeKparieHud PacCMOTPEHUs
oOpartieHusI.

3.14. OrBer 3agBHTENIO TOTOBHTCS WCIOJNHATENEM HA OCHOBAHHH YTBEPIK/CHIOIO
3QIUOYEHUs  (€CTH  OHO  COCTAaBJSUIOCH),  BH3HPYETCS — PYKOBOJMTENEM  CTPYKTYPHOTO
nojipaszenenust (WK JIMIOM, €ro 3aMEeIIaloNM), KOTOPOMY OBUIO MOPYUEHO pasperieHie
oOpallleHsl  rPaiIaHUHA, M TIOJIIHCHIBACTCS COOTBETCTBYIOMHM  JIOJDKHOCTHBIM  JIMIIOM,
HOPYYUBIIUM PACCMOTPEHUE 0OpaIIeHHMS.

3.15. B ciyuae ecin paceMoTpenune o0paiienust rpadiannia opydaeTes HeCKOILKAM
HCIIOJIHUTEIIAM, COTPYAHUK, OCYHIECTBISIIOMINI pErucTpanuio odpaiieHuii rpaxian, rOTOBHT
COOTBETCTBYIOIIEE KOJIMYECTBO KONMH JUIST Kaxoro ucnojgnuresss. OTBETCTBEHHBLIM 34
paceMoTpenne oOparieHus rpaXkIannta SIBISIETCS HCTIONMHUTENb, KOTOPhIl YKa3aH MEpBbIM B
pesostionui. [IpoekThl OTBETOB 3asBUTEISIM JIOJDKHBI HPEJICTABIATLCS HCHOIHUTENIO, KOTOPBII
yKasaH B IOPYYEHHH TIEPBBIM, C BH3aMH HAYAJILHUKOB TEX CTPYKTYPHBIX I10JpasieseHHii,
KOTOPBIM TaK)Ke IMOPYyYEHO paccMoTpeHue oOpaineHus. OTBETCTBEHHOCTH 338 KAUECTBEHHOE U
CBOEBPEMEHHOE paspelnienne oOpaleHHi B IEJIOM B PaBHOI Mepe HeCyT Bce WCIOJIHUTEINH,
yKa3zaHHBIE B PE30OJIIOIIHH.

3.17. OGparienus CYUTAIOTCSI PACCMOTPEHHEIME, ECJIH Pa3peIIeHbl BCE MOCTABICHHBIC B
HHUX BOIPOCHI, TPHHATHI HEOOXOAMMBIE MEPBI 0 YCTPAHEHHIO yKa3aHHBIX HEIOCTATKOB H B
YCTaHOBJIEHHBIE CPOKH 3asIBUTEITIO JIAH OTBET.

3.17. Tekcr orBeTa cocraBiisieTcs B OQHIMATLHOM CTHIIE 6€3 yIOTPeOIeH s CITyKeOHbIX
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abOpesuaryp. OtBer Ha oOpaiienue TpayIaHAHA  JOJDKEN COJIEpPIKaTh  IOPHJIHUYCCKH
0OOCHOBAHHBIH W MOTHBHPOBAHHBLIA OTBET HAa KAAJ(BI W3JIOKEHHBIH B HEM JIOBOL. [Tpu
HCOOXOJIMMOCTH B OTBETE MPHBOJUTCS CCHIIKA HA 3aKOHOMATEILHDIC W HHDIC HOPMaTUBHBIE
1paBoBbIe aKkThl Poccuiickoii Menepanum.

3.18. Ha xoutektuBHOE 0GpallieHHe OTBET JAeTCs HA HMSI rpakJaHUHA, Ubsl (haMUIIHS B
YUETHBIX (pOpMax NpocTaBlieHa epBoii B COOTBETCTBHH ¢ I1. 2,12 HacTosIIeil Hucrpykimu.

3.19. Obpainenne, cozxepskaiiee HeneH3ypHsle JMO0 OCKOPOUTENIbHBIC BBIPAKEHHS,
YTPO3bI JKH3HH, 31I0POBBIO W HUMYIIECTBY JOJUKHOCTHOTO JIHI@, & TAKIKE WIEHOB €ro CeMbl,
ocraBisieTcst 0€3 OTBeTa 110 CYLIECTBY IOCTABJICHHBIX B HEM BONpOCcoB. ['parknanuny,
HalpaBuBLIEMY — 110J(00HOE  oOpalenyne, MoXeT ObITh  yKa3aHo — Ha HEJOIYCTUMOCTD
3JI0YMOTPEOJIEHHS] CBOMM HIPABOM Ha 0OpalleHue.

3.20. ITo obpammenuio, TEKCT KOTOPOTO HE TGIIAeTCs IPOYTCHHIO, aBTOPY HAIPABJISIETCS
MOTHBUPOBAHHbII OTBET 00 OCTABJIEHUH €ro 0OpaIeHus 6e3 PACCMOTPEHHS, eCIH €ro damuust
U HOUYTOBBIH aJipec MOIAIOTCS TPOUTEHHIO.

3.21. Ilpu paccmoTpeHnn oOpallenus rpax/anuHa, COJIEPIKAIIETO BOIPOC, HA KOTOPbIIi
CMy HCOJIHOKPATHO JaBajuCh HHUCBMCHHBIC OTBETHI 110 CYMIECTBY B CBA3M C pamee
HANPaBJIACMBIMA - OOpAIICHUAMH M B KOTOPOM HE TIPHBOJSITCS HOBBIC JIOBOJMLI TN
00CTOATENLCTRA, MPUHUMAETCS PEIIEHHE 0 0E30CHOBATEILHOCTH OYepEIHOro olpareHus u
IPEKpAICHIH [EPCITHCKH € IpaKTaHHHOM. O JIAHHOM PEMICHHH YBEJOMIISIETCSl TPAXKIAHIH,
HalpaBUBIIHH oOpatenne. Ileperncka BO30OHOBIISIETCS, €CITH OCHOBAHMUS, 110 KOTOPBIM OHA Obljia
IpeKpalena, yCTpaHeHbl.

3.22. B ciydae eciu TEKCT NUCHMEHHOIO OOPAIIEHUS! He T03BOJISET OIpPENEIIUTh CYTh
IPCJUIOKCHUS, 3asBICHUSI HJIH KAJIOObI, OTBET Ha OOpalleHue He JAeTcs W OHO He MOJUICIKHT
HAlPaBJICHHUIO Ha PACCMOTPEHHE B TOCYAPCTBEHHBIH OpraH, opraH MECTHOIO CaMOYITPABIICHHS
WK JIOJDKHOCTHOMY JIMIY B COOTBETCTBHM C MX KOMIIETEHITHEH, O YeM B T€UEHHE CeMH JIHEl co
JUHSE PETMCTPAIiK 00pALEeHHs! COODIACTCS IPANKJIAHIHY, HAIPABUBIIEMY 00OpaIEHHE,

3.23. B cityuae nocTymieH s MUCHMEHHOTO ¢ OPATEH s, COAEPIKALIEr0 BOIIPOC, OTBET Ha
KOTOPBIA pa3sMEIICH B COOTBETCTBHM ¢ dYacThio 4 crarhu 10 3akoma Ha oduumassnom caiite
nannpix  QI'BY  JIIIO «YMI[ JKJT» B HH(POPMALHOHHO-TEIIEKOMMYHUKAIIMOHHON  CeTH
"Muteprer", rpaxanumy, HampaBuBiieMy OOpalleHHe, B TEUCHHE CEMH JUHel co s
PETHCTpAlMK  00paIeHusl  coOOmAETes  HIEKTPOHHBIT  ajpec  o(HIHanbHOrO  caifta B
HH(OPMAIMOHHO-TEIEKOMMYHIKaHonHoi cetn "Unreprer”, ma KOTOPOM pa3MellleH OTBET Ha
BOIPOC, HOCTaBJICHHBIH B OOpamieHuu, Mpu 5ToM obpaiienue, cojepikaiiee ooKaioBanie
Cy1eOHOrO pelIeHust, He BO3BPaIacTces.

3.24. Ecii OTBET 10 CYIIECTBY MOCTABJIEHHBIX B OOPALICHUH BOIIPOCOB HE MOIKET OBIThH
Jan 0e3 pasrilalieHus CBEJCHUI, OXpaHseMbIX 3aKOHO/ATEILCTBOM Poccuiickoil Geneparyn, B
TOM HHCJIC COCTABJIAIOMINX TOCYIAPCTBEHHYIO MIIM HHYIO OXPAHAEMYIO (pefepaibHBIM 3aKOHOM
TaliHy, rpakJlaHiHy, HAIPABUBIIEMY oOpalienue, cooOIaeTes 0 HEBO3MOKHOCTH JIATh OTBET 110
CYHICCTBY TOCTABJICHHBIX B HEM BOIIPOCOB B CBSI3U C HEJIONYCTHMOCTBIO pasIlalieH s YKa3aHHbIX
CBEJICHM.

3.25. anperaercs HAMPaBIIATh MPAKIAHAM OTBETHI C HCTIPABJICHHSIMH, OMIHOKaMI (B TOM
YHCJIe B PEKBH3UTAX ).

3.26. Orsetnl Ha obpamenus rpaxaan, pacemorpennsie B ®TBY JIITO « YMIL KTy,
TTOJUTUCHIBAIOTCS PYKOBOAMTEISIMU WITH JIHIIAMH, MX SaMeialomnuMu. Bee oTBeTh Ha oOpalieHus,
KaKkie Obl BONPOCHI OHH HH COJEPIKAJH, HAIPABISIOTCS 3asBHTEISAM TOJIBKO 34 MOJITHCHIO
PYKOBOJMTEJIS HJIM JIMLA, €r0 3aMEIIAIoIIero, MO0 JIMiA, YIOIHOMOUEHHOTO Ha OCYIIECTRIICHHE
TUX (PYHKITHIA.

3.28. OrBeThl 3asBATENAM TIEYATAIOTCS HA OJIAHKAX YCTAHOBIECHHOrO 00pasia u 1ocie
PETUCTPALMU HAIIPABIISIOTCS 110 TIOYTE WIIH BBIAIOTCSI HA PYKH 3asSBUTENSIM 1Ol POCIINCE.

3.29. OGpamenye rpaXkaanita, MOCTYMHBIIEE 0 HH(OPMATIHOHHBIM CHCTEMaM OOIIEro
[10JIb30BAHMS, HOJUICIKUT PACCMOTPEHHIO B NMOPAZIKE, YCTAHOBICHHOM HacTosiel Mucrpykiueit.
B sroM citydae OTBET rpakiaHMHY HANPaBISETCS [0 MOYTOBOMY anpecy, YKA3amHOMy B
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oOparieHuu.

4. KourpoJins 3a nCIosmenem i cpoxn Heroments 06pauentii rpask/aan

4.1. Komrpons 3a pacemorpennem ofparieHuii FPXKJIAH  OCYIIECTBIISIETCS B IEJISIX
o0ecIeueH sl CBOEBPEMEHHOI0 H KAYeCTBEHHOIO HCIIOJHEHHSI MOPYYCHUH 110 OOpaleHsIM
TpazkiaH, NPHHSTHS OLEPATHBHLIX MEP 110 CBOCBPEMEHHOMY BBISIBICHHIO H yYCTPAHEHHIO TPHUNH
HapymeHusl 1mpas, CBOOO/I M 3aKOHHLIX HHTEPECOB I'PAKIaH, aHAIN3A COJIEpIKaHusI TIOCTYMAIOIIHX
oOpalleHni, Xo/1a 1 pe3yibTaToB PaGOTH ¢ 0OpAICHUSIMHU rpax<ia.

4.2. Konrpob 3a nerosiennem o6pamenuii rpa/ian BKIOYaeT: IOCTaHOBKY MOPYYEHHI
110 HCIIOJIHEHHIO 00palleHuii Ha KOHTPOIIB; c6op 1 06paboTKy HH(OPMALIH O XOJ1e paccMOTpeHust
OOpalleHuif; 1TOArOTOBKY OINEpaTHBHBIX 3alPOCOB  HCHOJHHTENSM O X0Jle M COCTOSIHUU
HCTIOJTHEHHST NIOPYIEHHUE 110 0OPAIICHUSIM; TIOJArOTOBKY H 0600IIEHHE JIANHBIX O COAEPIKAHIH 1
CPOKaX HCIOJIHCHHS! [IOPYUEHUH M0 0OPAIICHUSM IPaK/IaH; CHSITHE 00paIeHnii ¢ KOHTPOJISL.

4.3. KoHTpoJib 3a HCIOJHEHUEM CBOEBPEMEHHOIO paccMoTpenust oOpamieHui rpakian
o0ecreunBaeTest AOJKHOCTHBIM JIHIOM OTBETCTBEHHBIM 32 JICJIONIPOU3BOCTBO, KOHTPOJIL |
paboTy ¢ oOpalleHusIMU rpaK/IaH.

4.4. Kontpomo moexar Bee MOCTyNuBHIME 0OparieHs Ipakian, MoJUIeKAIIHe
paspelIeHHIo.

4.5. TlocranoBka Ha KOHTPOJL OCYIIECTBISCTCS T0CIE paccMoTpenust  oOparieHust
COOTBCTCTBYIOIIMM JIOJDKHOCTHBIM JIMIIOM B COOTBETCTBHH C ero pesosoimeil. CHstue c
KOHTPOJISL  HOPYHCHHST 110  paspelieHHIO  00palleHns IpakJIaHHHA OCYIIECTRISETCS: TPH
TPC/CTABJICHHH  HCIIOJIHUTEIIEM KOIMM OTBETa 3asBUTENIO 10 CYIIECTBY OOpAIIEHHs; TP
NPEACTABICHUH MCIONHATEICM HHPOPMAIUK O JIMUHOI BCTpede ¢ 3asBHTENEM H PEIICHHH
BOTIPOCOB, M3JIOXKECHHBIX B OOpalICHUH T'PakKIaHUHA; IIPH  [epeajipecalni  oOpareHus
FPaKIAHUHA B JIDYTOH TOCY/APCTBEHHBIA OpraH MM JIOJDKHOCTHOMY JIMILY, B KOMITETCHIHIO
KOTOPBIX ~ BXOMUT PEHICHUE IOCTABJACHHBLIX B OOPAICHHH BOIPOCOB, HCIOJHUTEIEM
IIPEACTABISIFOTCST KOMHMK ITUCbMa O HAllPaBJICHUH OOPAIIEHUST 10 MPUHAUICKHOCTH U KOTIHSI
OTBETA 3asIBUTEIIIO.

4.6. ITucpmennble oOpalieH s paccMaTpiBaloTes B Teuerne 30 ueil co s perucTparmu.

4.7. B HCKIIOUATENBHBIX CIydasX, a Talke B ciydae HaIpaBIeHus  3arpoca,
npepyemoTpentoro 4.2 cr. 10 3akona, pyxosogurens ®I'BY JIIO « YMIT XKJ(T» wim ero
3aMCCTUTEIIH BIIPABE IIPOJUIMTH CPOK pacCMOTpeHus obOpamienust He Gojee veM Ha 30 Jrreii,
YBEJIIOMUB O MPOJUICHUHU CPOKA €r0 PacCMOTPEHHUSI IpaikJIaHiHa, HAIPABUBLIEro obpatenue. B
PE30JIOIHH TOJDKHOCTHOTO JIMIA, IIPOJICBAIONIETO CPOK HCIOJIHEHHs, JIOJDKHA ObITh yKaszaHa
JlaTa, 10 KOTOPOH MpOJUIEBACTCs! YKa3aHHbIH CPOK.

S, Xpﬂllelllle MNHCbBMEHHBIX 06pamelmﬁ I MaTepHaioB, CBA3aHHLIX ¢ HX paccMoTpeneM

5.1. Tocne noanucanns oTBeTa aBTOPY MUCBMEHHOTO OOPALICHUS CAMO oOparienue u
CBSI3AHHBIC C €r0 PaCCMOTPCHHEM MaTepualibl MPOBEPKH C OTMETKOH "B jeno" Ha jmcre Juis
PE30JIIONMH MK Ha CaMOM OOpAIEHUH, IATOH M MOJIUCHIO COOTBETCTBYIOMIECIO AOIHKHOCTHOTO
JMIa, TPUHSABLIEr0 TAKOE PEHICHHE, EPEAtOTCs B KAHIEISIPUIO JUISI OTIIPABKU OTBETA 3asIBHTEIIO
W TIOIMBKH B Jie10. Marepuasibl o oOpameHusM rpask/iat, paccMOTPEHHbIE PYKOBOHTEIISIMI
cTpyKTypHbIX noapasjenenuii ®I'BY JITIO “YMIL X/T, Gpopmupyrores B jiena u riepejiaiores ma
XpaHeHue B KaHIIEJISIPHIO.

5.2. Kaxioe paccMoTpeHHOE IHCEMEHHOE 0OpaleHte i BCe JIOKYMEHTDI, OTHOCSIIHECS K
€ro  paspemiecHHIo,  (POPMUPYIOTCSl B OTJENBHBIA  OJIOK  JIOKYMEHTOB B CIIeJyIomieii
TOCJICIOBATENILHOCTH: JIMCT PE30JIIOIUH 110 IIUCHbMEHHOMY 00PaIeHHIO; THCEMEHHOE oOpalienue,
NPUITOKEHUST K HEMY (€C/IM OHM HMEIOTCs1); KOIHSI OTBETA aBTOPY OOpAIEHHs, a TAKIKE KOIHH
POMENCYTOUHBIX OTBETOB aBTOPY (€C/AM OHH MMEIOTCS), PE3OJIONHs O IPOJUIEHUH CPOKa
Pa3peIICHUS; 3aKIIOYEHHE M0 pe3yJibTaTaM paspeiieHust odpaineHus (ecjim OHO HMeeTcs);
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MaTepuajibl HPOBEPKH 1O MHUCEMEHHOMY 00paIeHHIO (€CIH OHa IIPOBOIUIIACE).

5.3. OpHruHamgbl JIMYHBIX JOKYMEHTOB (CBHJIETENLCTBO O  POYICHIN, acropTt,
BOJMTEIILCKOEC YI0CTOBEPEHUE, CBHJICTENILCTBO O PETHCTPAIIMU, CBUAETENLCTBO O COOCTBEHHOCTH
W Jipyrue  HpaBoOyCTAaHABJIMBAIONHE JIOKYMEHTHI) K OOpAlIeHUIO He HpHOBIAIOTCs, a
BO3BPAIIAIOTCS aBTOPY 0OpaIleHus MyTeM JIMIHOTO BPYUEHUs WM CIIOCOGOM, 06eCIIeunBAIOIM
UX COXPAHHOCTD.

5.4. Ilpn HeoOXOAMMOCTH HAIpaBIeHus] MM BO3BPATA CAMOTO oOpaleHus 1ocje ero
PACCMOTPEHHS B IPYrUE TOCYNAPCTBCHHBIE OPraHbl, OPraHbl MECTHOIO CAMOYIIPABJICHHS HIIH
APYTOMY JIOJDKHOCTHOMY JIMITY B OJIOK JIOKYMEHTOB 10 IHCHMEHHOMY OOPAIICHUIO TTO/IITHBACTCS
CI'0 KOIHSL, a TAKIKE KOTHH CONPOBOJMTEILHOTO JIOKYMEHTA U OTBETA aBTOPY. B yueTHbie opmbl
BHOCSITCS COOTBETCTBYIOIINE CBEICHNUS.

5.5. 3ampemmaercs pasnefMHATL OJNOK JIOKYMEHTOB 110 paccMOTpeHnIo  obparienus
TPaKJIAHMHA, & TAKIKE H3BIMATH M3 HETO KAKHEe-JIMOO0 JIOKYMEHTHL.

5.6. Matepuaibl 10 IHCHMEHHBIM OOpAIEHUsIM TPAKJIAH, CTPYNITUPOBAHHBIE B OJIOKH,
TMOJIIMBAIOTCS B JIE)IA B XPOHOJIOTHYECKOM TTOPSIAKE HCXOJIs M3 JIAThI TIOCTYILICHHS! oOpareHus
WM B al(aBUTHOM HOPAJIKE M XPAHSTCSA B COOTBETCTBHH C TPEGOBAHHSMY UHCTPYKIIUH 110
JICJIONPOU3BOJICTBY.

5.7. B yueruvie (OpMBI BHOCATCS CBEJEHHS O MECTE XPAaHCHUS MaTepHUason
PacCMOTPEHHOT0 0OpaIeHusl.

5.8. PaGornnkam KaHIENpyHH 3arperaeTest IPUHUMATE Ha XPAHEHHE HEPaCCMOTPEHHBIE
TUCHMENHBIE OOPAIICHIS, & TAKIKE HENPABUIIBHO HIIH HE HOJIHOCTHIO O(OPMIICHHBIE MATEPHADI
IPOBEPOK 10 MUCBMEHHBIM 00PAIIIEHUSIM.

5.9. Banperiaerest XpaHeHue PACCMOTPEHHBIX MATEPHANIOB MO MHCHMEHHBIM 00PALIEHHsM
Y UCIIOJTHUTEIEH.

6. JInanplii npuem rpaxaan

6.1. Jlnunpiii npuem rpaxan 8 OI'BY JINTO «YMI] XKJIT» npoBoutes PYKOBOJCTBOM H
APYruMi  JIOJDKHOCTHBIMH - JIMIAMH, [TPABOMOYHBIMU [TPHHUMATL PELICHUSI [0  BOINPOCAM,
OTHECEHHBIM K UX KOMITETCHI[HH.

6.2. MecTo, 1 1 Yackl MpHEMa rPak/an VCTaHABIMBAIOTCS MPHKA30M PYKOBOIHTEJISI
OI'bY IO «YMIL XK T». Mndopmarust o wacax 4 mecre nprema rpaxciad (rpadux rnprema)
pasMentaeTcst B JOCTYIHBIX JUIS TPayKaH MeCTax.

6.3. B ciryyasix KorJia mocTaBjCHHBIE Ha MPUEME BOMPOCHI HE BXOJST B KOMIICTEHIHIO
OI'BY JIO «YMIL JKJT», 0mKHOCTHBIM JIMIOM, TPOBOAMBIIIM ITPHEM, JACTCS pa3bsiCHEHHE
IpaXlaHUHY, KyJla i B KAKOM IHOPsJIKE eMY CIeyeT 00paTUThLCs.

6.4. B xoje JMYHOro mnpuema rpaxIanuHy MOXKET OBITh OTKA3aHO B JaibHEiIeM
paceMoTpeHuH o0palienusl, eciii paHee eMy ObIT JlaH OTBET 110 CYIECTBY MOCTABICHHBIX B HEM
BOITPOCOB.

6.5. Bee obpaiienust rpakian, HOCTYHHBIUHE C JIMYHOTO MPUEMA, PErHCTPHPYIOTCS B
KaHIEJISIPUN B TEUCHUH 3-X (Tpex) JHell M paccMaTpHBAaIOTCS B yCTAHOBJIEHHOM MOPSIJIKE.

7. Oprammsammst paboTeI ¢ 0OpAIEHISIME TPAKIAH

7.1. Tlucpmennble ¥ YCTHBIC OOpaIleHds TPaXJiaH, a TakKe COjepIKalHecs B HHX
KPUTHYECKHE 3aMEYaHMsl JIOJDKHBI CUCTEMATHUYECKH aHAIM3UPOBATLCS M 0000IIATLCS B LEJSX
CBOCBPEMEHHOIO BBISIBIICHUS IIPHYHH, TIOPOKIAIONINX HAPYIICHHS TIPAB M OXPAHSIEMbIX 3aKOHOM
MHTEPECOB Tpak/iaH, U3ydeHus OOIIECTBEHHOIO MHEHHs, COBEpIICHCTBOBAHUSI paboThl OI'BY
JIIO «YMIL KT,

7.2. Anann3 coctosHusT paboThl ¢ oOpatienrsMu rpaxan (pu ux Hanuwanu) 8 GIBY
JITO «YMII XKJIT» ocymiecTisierest 0Jiun pas B KBapTaJl.



